Caravan Warranty
Product Disclosure Statement and Policy Wording

Product Disclosure Statement
Prepared on the 17 January 2019
Issuer:
Virginia Surety Company, Inc. (ARBN 080 339 957)
Australian Financial Services Licence number 245579

Section 1: Product Disclosure Statement
Important Information About This Policy
The Purpose Of This Product Disclosure Statement
The purpose of this Product Disclosure Statement (PDS) is to give You the information You require to make an informed
decision about whether or not to apply for the Cover provided by Caravan Warranty. Before deciding to purchase this
Policy, You should read this PDS and Policy carefully to understand the Cover provided by the Policy. This PDS details
the significant features of the Policy, including the Policy’s benefits, risks and information about how the insurance
premium is calculated. The information is general and does not take account of Your individual needs.
This PDS, in addition to the Proposal and Policy Schedule, forms Your contract of insurance with Us. Provided You
have paid the premium and serviced Your Caravan in accordance with the service requirements specified within this
Policy, We will insure You during the Period of Cover subject to the terms, conditions and exclusions set out in this
PDS.
Capitalised terms and expressions used in this PDS have the meaning given to them at the beginning of the Policy
Wording in Section 2.
We recommend that You store these documents in a safe place.

Who Is The Insurer?
This insurance Policy is issued and underwritten by Virginia Surety Company, Inc. (VSC) (ARBN 080 339 957) of Level
2, 693 Burke Road, Camberwell, VIC 3124. In this PDS, the insurer is called ‘We’, ‘Us’ or ‘Our’. We hold an Australian
Financial Services Licence, number 245579. The Warranty Group Australasia Pty Ltd (The Warranty Group) (ABN 37
005 004 446) performs operational functions on Our behalf.
You can contact Us:
• by phone on 1300 131 306
• by writing to Us at PO Box 246, Balwyn VIC 3103
• by emailing Us at vscau@thewarrantygroup.com
Coverforce Insurance Broking Victoria Pty Limited (ACN 127 707 813) (Coverforce) holds an Australian Financial
Services Licence, number 345986 and performs policy administration functions on Our behalf. In effecting this
insurance Policy, the Distributor is acting as an agent of Coverforce who authorised the Distributor to distribute this
Policy, and not as Your agent. Details of the Australian Financial Services Licensee who authorised the Distributor to
distribute this Policy are set out in the Financial Services Guide that the Distributor will provide to You. Some of Your
insurance premium is paid to the Distributor as commission. Details of the commission received by the Distributor are
also set out in the Financial Services Guide that the Distributor will provide to You.
Presidian Management Services Pty Ltd (ABN 99 166 382 369) (Presidian) perform claims administration functions for
Coverforce. Coverforce and Presidian collectively is called the Administrator.

To Be Eligible For This Policy The Caravan Must Meet The Following Requirements:
Cover Level
Caravan Eligibility
Criteria
Insured
Caravan Condition

Caravan Purchase Price
Excluded Caravans

Silver
Caravan must be 12
years old or less

Gold
Caravan must be 5
years old or less

You must be at least 21 years of age.
Caravan must be in a roadworthy condition, be structurally sound with all
appliances in working order, be regularly serviced, have a complete service
record and at all times be registered with the relevant Government Department.
Your Caravan must have a minimum Purchase Price of $10,000.
Caravans over 4.5 tonne tare.
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Significant Features And Benefits Of The Policy
This Policy is an insurance policy with the following significant features and benefits:
Provides Mechanical Failure insurance that covers against sudden
and unforeseen failure of Covered Items of Your Caravan.

See pages 7 to 9 of the Policy Wording
for further details

Provides protection after any Factory Warranty, Dealer Warranty or a
90 day waiting period has expired.

See page 10 of the Policy Wording for
further details

Offers You a choice of two levels of Cover: Silver or Gold.

See pages 7 to 9 of the Policy Wording for
further details 





















Offers You a choice of four Cover Terms: 12, 24, 36, or 60 months.

See pages 7 of the Policy Wording for
further details

The Period of Cover ceases on the first to occur of the following:
• upon the expiry of the Cover Term;
• when the Maximum Policy Benefit has been reached; and
• if the Caravan is sold and no valid Transfer of Ownership Form is
accepted by Us.

See page 10 of the Policy Wording for
further details

Subject to Our approval, the Policy can be transferred to the Caravan’s
new owner when a private sale takes place.

See page 11 of the Policy Wording for
further details

Includes additional benefits in the event of a claim.

See page 12 of the Policy Wording for
further details

Policy Exclusions
The insurance Policy is not a repair and maintenance plan, but intended to cover unforeseen Mechanical Failure of
Covered Items of Your Caravan. There are a number of Policy exclusions, including:
• Normal Wear & Tear or deterioration of parts of the Covered Items;
• circumstances where the Caravan has been subjected to misuse, abuse or negligence;
• parts of Covered Items which have not failed and which are replaced during servicing;
• any claim where We are not contacted for authorisation prior to the commencement of repairs;
• losses resulting from accident damage.
This list does not include all Policy exclusions. Please refer to the ‘Policy Exclusions’ section on page 8 and 9 of the
Policy Wording to ensure that You are aware of all exclusions which apply to the Cover provided.

Significant Risks
You should be aware of the following risks associated with the Cover:
Policy Coverage: The Cover provided is for certain Covered Items of Your Caravan. (See ‘Covered Items’ on page 7
and 8 of the Policy Wording for further details).
Service Requirements: If the Caravan is not serviced in accordance with the service requirements of this Cover, We
may cancel the Policy or refuse to pay a claim. (See page 9 and 10 of the Policy Wording for further details).
Disclosure Obligations: Failure to comply with disclosure obligations may have consequences in relation to the Cover
being provided or may affect a claim being paid. These consequences are outlined under ‘Your Duty of Disclosure’ in
the Policy Wording. (See page 6 and 7 of the Policy Wording for further details).
Period of Cover: The Period of Cover depends on a number of factors including the Cover Term, the Maximum Policy
Benefit and whether the Caravan is sold. The Cover Term is not necessarily the Period of Cover. (See page 10 of the
Policy Wording for further details).
Limit of Liability: Depending on the level of Cover You choose, there will be differing Covered Items, claim benefit limits
and a Maximum Policy Benefit. (See pages 7 and 8 of the Policy Wording for further details).
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How To Apply
To apply for Cover, the Proposal & Policy Schedule will need to be completed by the Distributor. Upon completion You
will be given a copy of the Proposal & Policy Schedule detailing the Cover purchased.

What Is The Cost?
The premium payable for Your insurance policy will be shown on Your Proposal & Policy Schedule. In setting premiums,
a number of factors are taken into consideration. These factors may include:
• the Cover term selected; and
• the level of Cover chosen.
The premium will vary depending on the Cover You chose, with Silver being the least expensive and Gold being the
most expensive. It also varies depending on Cover Term (that is, the length of time You wish the Cover to last). The
longer the Period of the Cover, the more the Cover will cost. The amount of the premium will be calculated and provided
to You in the Proposal and Policy Schedule before You acquire the Cover.
In the event that the premium is not received in full within 30 days from the date of purchase, all Cover will cease. For
further details please refer to the Cancellation section in the Policy Wording.

Taxation Information
Premiums are subject to Goods and Services Tax (GST) and stamp duty incurred by Commonwealth and State
Governments. These amounts will be shown separately on Your Proposal & Policy Schedule. GST will also affect any
claim You make under this Policy. Please refer to the claims section on page 11 for full details. Generally, Your
premiums are not tax deductible and claims payments are not assessable income for tax purposes unless You
purchase Your Policy for business purposes and Your Caravan is registered for business purposes. This taxation
information is a general statement only. You should seek professional taxation advice for information about Your
personal circumstances.

Your Duty Of Disclosure
When entering into a policy of insurance, We rely on the information You provide to Us. You must tell Us anything
known to You, or that should be known by You, that could affect Our decision to insure You. Please refer to the full
details under ‘Your Duty of Disclosure’ on page 6 and 7 of the Policy Wording.

Cooling-off Period
You may cancel Your Policy within 28 days of the earlier of:



Receiving confirmation from the Administrator of the purchase of the Policy; and
The end of the fifth day after the day on which the Policy was issued to You.

If You wish to cancel Your Policy during this period, You must notify the Administrator in writing at the following address:
Administrator
Caravan Warranty
PO Box 159,
Traralgon VIC 3844
or by email at enquiries@presidianwarranty.com.au . The Administrator can also be contacted by telephone on:
1300 363 149
If You cancel Your Policy, the Administrator will refund the premium in full. However, the Administrator will not refund
the premium if a claim has been lodged on Your insurance Policy.
To cancel Your Policy at other times, please refer to the ‘How Can Your Policy be Cancelled’ section on pages 10 and
11 of the Policy Wording.
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Dispute Resolution
Should You have a concern relating to any area of Our business or Your Policy You may request that it be dealt with by
the Administrator’s supervisor or manager directly responsible for that area. If You have a complaint contact the
Administrator’s Complaints Officer on 1300 363 149. If Your complaint is not resolved, the Administrator’s Complaints
Officer will refer Your complaint to Our Internal Dispute Resolution Panel. You can contact Our Internal Dispute
Resolution Panel:
• by phone on 1300 654 611;
• in writing to PO Box 246, Balwyn VIC 3103; or
• by emailing Us at customerfeedback@thewarrantygroup.com .
We will respond to Your complaint in writing provided We have all the necessary information. If You are not satisfied
with the outcome You may refer the matter to the external disputes resolution body. The external disputes resolution
body is the Australian Financial Complaints Authority (AFCA). AFCA may be contacted:





by phone on 1800 931 678 (free call)
by post: GPO Box 3, Melbourne VIC 3001
by emailing them at: info@afca.org.au
on the web: www.afca.org.au

AFCA provides an independent service which will investigate Your complaint and provide a ruling at no cost to You.

How To Make A Claim
You should refer to page 11 of the Policy Wording for the information regarding making a claim under the Policy.

The General Insurance Code Of Practice
Virginia Surety Company, Inc. adheres to the General Insurance Code of Practice (Code). The Code was developed
with the objective of raising the standards of service and practices in the insurance industry to a level that seeks to
achieve total customer satisfaction. The Code aims to improve the quality of policy documentation and information
provided to consumers; employee and agent training; claims handling and dispute resolution. Please contact Us if You
would like to obtain a copy of Our brochure on the Code.

Your Privacy
Virginia Surety Company, Inc. is bound by the Privacy Act 1988. In order for Us to provide You with insurance We need
to collect certain personal information about You. We collect personal information from You and Our business partners
and service providers in connection with the insurance. Collection of Your personal information from Our business
partners and service providers usually occurs at the point of sale of the insurance. If You do not provide Us with this
information Your application may not be processed or, We may not be able to administer claims or handle inquiries in
connection with the insurance. The purposes for which We collect Your personal information are to provide the
insurance, handle inquiries about the insurance, for security checks to verify Your identity, to administer claims and
related, secondary or ancillary purposes. The personal information We collect may be disclosed to assessors, loss
adjusters, and other service providers who perform activities in connection with the purposes for which We collect, as
well as companies within The Warranty Group including Our companies within the regions of Asia-Pacific, UK, USA,
and South Africa. In accordance with Our Privacy Policy You have rights of access to, and correction of, Your personal
information upon request. You also have the right to complain about Our management of Your personal information,
which is also detailed in Our Privacy Policy. If You would like a copy of Our Privacy Policy, would like access to the
information We have about You or wish to make a complaint, please contact Our Privacy Officer on 1300 654 611 or
visit https://www.thewarrantygroup.asia/privacy . By submitting a Proposal & Policy Schedule, You consent to Us
managing Your personal information in accordance with Our Privacy Policy.

Australian Consumer Law
Your rights under Australian Consumer Law commence from the date of purchase and may run for the life of the
Caravan that You have purchased.
The benefits of the Caravan Warranty as set out in this PDS and Policy Wording, work alongside and in addition to the
rights and remedies to which You may be entitled under Australian Consumer Law. In no way does the Caravan
Warranty range limit Your rights under the Australian Consumer Law.
Subject to the exclusions and limitations set out in this Policy, the Caravan Warranty range gives You a guaranteed
minimum remedy where Your Caravan’s Covered Items suffer sudden and unforeseen failure.
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Financial Claims Scheme
If We become insolvent, this Policy may be protected under the Federal Government’s Financial Claims Scheme
administered by APRA. This means that if You meet certain eligibility criteria You may receive payment under the
scheme. For more information please refer to the following website: https://www.fcs.gov.au .

Subrogation
When We pay a claim under the Policy, We have the right to take over and enforce any right You may have to recover
the loss from another party. We may do this in Your name and You have an obligation to assist Us as required.

Section 2: Policy Wording
Definitions
Some words have a special meaning in this Policy and PDS. These words are listed below.
Administrator: means Coverforce Insurance Broking Victoria Pty Ltd (CAN 127 707 813) and Presidian Management
Services Pty Ltd (ABN 99 382 369) collectively.
APRA: means the Australian Prudential Regulation Authority.
Caravan: means the Caravan described in the Proposal & Policy Schedule as the insured Caravan.
Cover: means one of the two levels/types selected, either Silver or Gold.
Cover Term: means the number of months specified in the Proposal & Policy Schedule as the term of the Cover.
Covered Item: means an item of Your Caravan as described in the table on pages 8 and 9 that is listed as being
covered by the level of coverage selected.
Current Market Value: means the current trade value as defined by Glass’s Guide and/or independent assessor.
Dealer Warranty: means any warranty coverage provided by the caravan dealer.
Duly Authorised Service Agent: means a repairer or authorised service agent with appropriate trade qualifications for
the work being conducted.
Factory Warranty: means the original equipment warranty coverage provided by the manufacturer from the date of
registration of the Caravan. May also be referred to as manufacturer warranty.
Maximum Policy Benefit: means the maximum amount, in aggregate over the duration of the policy, that may be paid
under the Policy.
Mechanical Failure: means the sudden and unforeseen failure of a Covered Item of the Caravan to perform the
function for which it was designed, but does not include failure by Normal Wear & Tear, normal deterioration or
negligence.
Normal Wear & Tear: means the gradual reduction in operating performance of a Covered Item of the Caravan, having
regard to the age of the Caravan and the distance it has travelled.
Period of Cover: means the period beginning on the date the Cover commences and ending on the date the Cover
ceases, as defined under the heading ‘When am I covered?’ in the Policy Wording.
Policy: means the Caravan Warranty.
Policy Exclusions: means the circumstances which the Policy does not cover, as set out under the heading ‘Policy
Exclusions’ in the Policy Wording.
Policy Wording: means the policy wording set out in Section 2 of this PDS.
Proposal & Policy Schedule: refers to the form on which You provide information about yourself and the Cover that
You have chosen and includes any written amendments We send You.
Purchase Price: means the price You paid for the Caravan as declared on the Proposal and Policy Schedule.
Transfer of Ownership Form: means the form of that name included in this PDS.
We, Us, Our: means the insurer, Virginia Surety Company, Inc. (ARBN 080 339 957).
You, Your: means the insured person(s) named in the Proposal & Policy Schedule.

Your Duty Of Disclosure
What You must tell Us and why: When entering into a policy of insurance with Us You must answer Our questions
honestly and You have a duty under law to tell Us anything known to You and which a reasonable person in the
circumstances would include in response to Our questions. We will use Your answers to decide whether or not to insure
You and anyone else named on the Policy, and on what terms We will provide Cover.
Who needs to tell Us: It is important that You understand You are answering questions for yourself and those answers
will affect anyone else You want to be covered under the Policy. You have the same duty to disclose this information to
Us before You extend, vary or reinstate the Policy.
If You do not tell Us: If You do not answer Our questions in this way We may reduce or refuse to pay a claim, or
cancel the Policy. If You answer Our questions fraudulently, We may refuse to pay a claim and treat the Policy as never
having existed.
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Type Of Cover
The Policy is not a repair and maintenance plan, but Mechanical Failure insurance which covers You against sudden
and unforeseen failure of the Covered Items of the Caravan during the Period of Cover.
We agree to pay for the reasonable cost to repair or replace the parts of the Covered Items of the Caravan, or
reimburse You, at Our option, due to Mechanical Failure (subject to the limit of liability for the Cover You have selected
as shown below and on the Proposal & Policy Schedule). If a part of a Covered Item requires replacement the repairer
may replace with a similar or reconditioned part.
You can also choose a Cover Term of 12, 24, 36 or 60 months for Your nominated level of coverage. Your Proposal
and Policy Schedule will show the level of cover and the Cover Term You have selected. The Cover Term is not
necessarily the Period of Cover. You should refer to page 10 of the Policy Wording for details of the Period of Cover.

Limit of Liability
The maximum Covered Item benefit per claim is limited to the amount specified in the table below for the Cover You
have selected. Regardless of the number of claims made the maximum amount payable under Your Policy is limited to
the Maximum Policy Benefit listed below for the Cover You have selected.

Cover Level

Maximum Covered Item
claim benefit

Maximum Policy benefit

Silver Caravan Warranty

Per table below

Current Market Value

Gold Caravan Warranty

Per Table below

Current Market Value
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Policy Cover
Claim Benefit Limit
Covered Items
Silver

Gold

CARAVAN
CHASSIS

Up to $5,000

AXLE

Up to $5,000

SUSPENSION

Up to $5,000

ELECTRIC BRAKES

Up to $5,000

WATER INGRESS FROM:
ROOF

Up to $5,000

EXTERNAL DOOR

Up to $5,000

SIDE WINDOWS

Up to $5,000

FRONT WINDOW

Up to $5,000

REAR WINDOW

Up to $5,000

This Policy Covers all components
as covered by the original Factory
Warranty, which are specified in
the Factory Warranty book unless
noted as an exclusion.
The maximum claim benefit of any
one claim is up to $10,000,

APPLIANCES COVER
AIR CONDITIONING

Up to $1,250

Up to $1,250

HOT WATER UNIT

Up to $1,250

Up to $1,250

MICROWAVE

Up to $1,250

Up to $1,250

PRESSURE PUMP

Up to $1,250

Up to $1,250

RANGEHOOD

Up to $1,250

Up to $1,250

REFRIGERATOR

Up to $1,250

Up to $1,250

STOVE

Up to $1,250

Up to $1,250

TELEVISION

Up to $1,250

Up to $1,250

WASHING MACHINE

Up to $1,250

Up to $1,250

PLEASE NOTE: Appliance Cover only applies to appliances fitted by the Caravan manufacturer or the original selling
dealer.

Policy Exclusions
The following are not covered by the Caravan Warranty.
• failure arising from Normal Wear & Tear and the gradual reduction in operating performance of the Covered Items of
the Caravan;
• any item that requires periodic replacement as part of normal Caravan maintenance, including but not limited to tyres,
batteries, brake pads and linings;
• parts subject to recall by the Caravan manufacturer;
• parts which have not failed and which are replaced during routine servicing or maintenance;
• any loss caused through modification of Covered Items or to any non-manufacturer fitted item or directly related to or
caused by the fitting of any non-manufacturer fitted part to the Covered Item;
• any part of the Covered Item which is covered but not available (Our liability will be restricted to repairing, replacing or
paying the value of the required part only and not to any replacement or repair of an entire component);
• consequential loss or damage of any kind;
• Caravans that have not been maintained in accordance with the service requirements of this Cover (see section
below, titled ‘Service Requirements’);
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• failure caused by misuse, neglect, abuse, improper towing or improper servicing or any repairs required as a result of
continued operation of the Caravan once a defect or fault has occurred;
• any problem caused by the failure to maintain proper levels of fluids, fuels, lubricants or coolants or contamination of
fluids;
• any claims where We have not been contacted prior to the commencement of repair or repairs and where We have
not issued an authorisation number;
• the costs incurred in improving or reconditioning the Caravan or parts to a condition superior to that at the time of
purchase;
• component parts or design elements which are found to have been defective at the commencement of Cover, or can
be described as having an inherent design fault;
• repairs to the Caravan caused by corrosion, rust, fire, illegal use, malicious damage, impact, accident, earthquake,
flood, submersed in water or other occurrence of nature, riot or civil commotion, war, invasion, strikes or resulting from
nuclear fission, fusion or radioactivity;
• any freight costs for shipping parts;
• any workshop consumables and environmental disposal levy;
• diagnostic or dismantling costs unless accepted as part of an authorised claim;
• software upgrades, reprogramming or technical channel/upgrade;
• any loss caused by not accepting service recommendations for additional repairs or adjustments;
• any loss caused by not following the Caravan manufacturer’s operating guidelines or exceeding the manufacturer’s
operating limits;
•repairs on superficial damage such as cosmetic or surface corrosion from stone chips or scratches in the paint;
• any loss covered by any other warranty, insurance or guarantee including, Factory Warranty and/or repairer’s
guarantee;
• any repairs performed by a non authorised repairer;
• any loss arising from the failure of a Covered Item which has prior to the failure, been repaired by someone other than
an authorised repairer;
• the cleaning of any component including the removal of any carbon or sludge;
• any repairs to any Covered Item that was found to be faulty at the time the Caravan was purchased;
• any loss outside of the Period of Cover; or
• any fraudulent loss.

The Policy will cease, and no claims will be accepted for any Caravan which:
• is being or has been overloaded;
• is being or has been subject to incorrect weight distribution; or
• has been towed with incorrect tyre pressure or incorrect towing equipment.

Service Requirements
It is a condition of Cover that Your Caravan is maintained in a roadworthy, mechanically sound condition and serviced
regularly in accordance with the Caravan warranty. Your Caravan is required to be serviced at least every 12 months
from the date of purchase and must comply with the following maintenance service schedule;
•

Check alignment of doors and windows, adjust if necessary.

•
•

Check operation of pop top and step, adjust if necessary.
Visual inspection for water leaks.

•
•

Visual inspection of sealant/silicone, if signs of non- adhesion or deterioration are evident, reapply or
replace.
Clean, check and repack wheel bearings.

•
•

Check condition of brake assemblies.
Adjust brake shoes and park brake.

•

Tension wheel nuts.

•
•
•
•

Check tyre pressure and wear (alignment may be necessary).
Check and tighten all suspension and pivot points.
Under-carriage visual inspection and report on any defects.
Ensure electrical wiring is secure and routed correctly.

•
•

Ensure gas and plumbing lines are secured and routed correctly.
Lubricate stabilisers and coupling.

•
•

Check all lights.
Check operation of awning (if fitted).
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•

Check operation of appliances and equipment.

•
•

Pressure test gas system.
Check battery terminals and acid levels.

•

Lubricate locks, hinges and clean vents.

•

Check and adjust cupboard locks and catches.

A Duly Authorised Service Agent must carry out any service or repairs.
Once a service has been completed You must make sure that the Duly Authorised Service Agent completes and
stamps the service coupons at the time of the service detailing the work performed.
Any defect or fault or any parts identified as needing repair or replacement or which are identified as a potential
problem, must be immediately rectified.
Upon becoming aware of the development of any mechanical problem, You or any other person in control of the
Caravan must take all necessary steps to minimise any damage that might arise to the Covered Items of the Caravan.
Failure to comply with servicing and repairs of the Caravan in accordance with these requirements will end Your
insurance Cover.
The Caravan must at all times be operated in accordance with the manufacturer’s instructions and in a manner
consistent with the Caravan’s design and specifications.

When Am I Covered?
The Period of Cover is the period beginning on the date Cover commences and ending on the date Cover ceases.
Provided You have paid the premium, We will insure You during the Period of Cover subject to the terms, conditions
and exclusions set out in this PDS.
The start of Your Cover
Cover will commence on the later of:

The date the Factory Warranty expires;

The date that the Dealer Warranty expires; or

If no Factory Warranty or Dealer Warranty exists, upon expiry of 90 days from the date the Proposal & Policy
Schedule is issued to You.
The end of Your Cover
Your Cover will cease on the first to occur of:
• at 4 pm on the date that the Cover Term has elapsed from the date the Cover commences;
• when the Caravan has not been serviced in accordance with the Service Requirements;
• when the Maximum Policy Benefit has been reached;
• when the Policy is cancelled; or
• if the Caravan is sold and no valid Transfer of Ownership Form is accepted by Us, within the specified timeframe.

How Can Your Policy Be Cancelled?
Cooling-Off Period: You may cancel Your Policy during the cooling-off period. See page 4 and 5 for details.
Other Cancellations:
Cancellation by You
You may cancel this Policy at any time:
• by emailing the Administrator at enquiries@presidianwarranty.com.au ;
• by writing to the Administrator at PO Box 159, Traralgon VIC 3844; or
• by contacting the Administrator on 1300 363 149.

Upon cancellation, no premium is refunded if a claim has been paid. If a claim has not been paid out and the Policy is
cancelled, the requisite amount of premium for the time that Cover has been provided will be retained.

Page 10 of 23
Document ID: CF CVW 0119/001

Cancellation by Us
The Administrator may cancel this Policy on Our behalf by giving You notice in writing in accordance with the Insurance
Contracts Act 1984 for reasons including:
• non-disclosure
• misrepresentation

• failure to comply with the conditions of this Policy
• non-payment of premium.

If the Administrator cancels Your Policy, no premium is refunded if You have already had a claim on the Policy. If You
have financed the premium for this Cover, the Administrator will require the approval of the finance company before
cancelling the Policy. Any refund will be made to the financier.
Provided You have not already had a claim paid on the Policy, if You or We via the Administrator cancels Your Policy,
the Administrator will refund Your premium for the unexpired Period of Cover. Refunds are calculated on a pro-rata
basis.

What Happens If You Sell Your Caravan?
A valid Policy can be transferred to a new owner at Our discretion. Transfer can only occur if the manufacturer’s
recommended service schedule has been complied with and can be verified and evidenced by supplying copies of tax
invoices or service history.
If ownership of the Caravan is transferred, Cover ends immediately, unless the Transfer of Ownership Form in this PDS
is completed and submitted to the Administrator, together with Your local traffic authority transfer of
registration/ownership form within 14 days after the transfer.
Transfer is not available if the Caravan is sold to or through a dealer, trader or auction house and is not transferrable
onto another caravan.

How To Make A Claim
Important conditions relating to claims:
• Repairs must not commence unless authorised by the Administrator.
• You may be asked to contribute toward the repair costs if the repairs being performed will restore the Caravan to a
better condition than that immediately prior to the Mechanical Failure. When settling a claim We have the right to take
Normal Wear & Tear into consideration.
• You must ensure You take all reasonable steps to protect the Caravan from further damage, when damage to any of
the Caravan’s Covered Items is suspected, otherwise We have the right to decline Your claim.
How do I make a claim?
If a claimable event arises You must:
1. Call the Administrator and take Your Caravan and Your Proposal & Policy Schedule to any Duly Authorised Service
Agent authorised by Us.
2. Provide proof of Your Caravan’s service history.
3. The repairer will contact the Administrator on 1300 363 149 and provide their diagnosis of the problem, its cause and
the estimated cost of parts and labour. If appropriate, the Administrator will authorise the claim, supply them with an
authorisation number and approval to commence repairs.
4. When work is completed You will need to sign the invoice and the repairer will forward it to: Administrator, Caravan
Warranty, PO Box 159, Traralgon VIC 3844. The invoice must show the number of hours, hourly rate, cost of individual
parts, copies of sublet invoices and the authorisation number.
If You experience any problems, please contact the Administrator on 1300 363 149 or via email at
enquiries@presidianwarranty.com.au and the Administrator will contact the repairer on Your behalf.

GST on claim payments
When We make a payment under this Policy (to You directly) for the acquisition of goods, services or other supply, We
will reduce the amount of any payment by the amount of input tax credit (ITC) that You are entitled to, whether or not
that acquisition is actually made. In the case that a compensation payment is made under this Policy in lieu of payment
for the acquisition of goods, services or other supply, We will reduce the amount of that payment by the amount of ITC
You would have been entitled to had the payment been used to acquire goods, services or other supply.

Page 11 of 23
Document ID: CF CVW 0119/001

Claim recovery
We reserve the right to take action to recover costs incurred by Us where We believe the incident is the responsibility of
another party. When We do this, We may take action in Your name and You will be required to cooperate with Us and
provide any information We may require.

Additional Benefits
In the event of an authorised claim, the following additional benefits are provided for under the Caravan Warranty and
will be reimbursed upon receiving receipts:
Accommodation
We will pay up to $200 per day, subject to an overall limit of $600 for all claims during the Period of Cover, if the failure
is accepted as a claim, and the failure occurs more than 100km’s from your usual residence and the Caravan is
immobilised for more than one (1) day.
Locksmith Service
We will pay up to $200 for the services of a professional locksmith, subject to an overall limit of $600 for all claims
during the Period of Cover, if Your Caravan’s door key is lost, broken or accidentally damaged in Your Caravan.
Towing
We will pay up to $200 for any one claim, subject to an overall limit of $600 for all claims during the Period of Cover.
Cover is only provided for costs incurred in excess of that provided by Your motoring organisation and only if Your
Caravan is immobilised.
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SERVICE RECORDS

These records will be required in the event of a claim.
Please ensure that Your Duly Authorised Service Agent completes and stamps to verify
each service.

Service No: __________________

Date of Service ________________________

Registration No _________________________

Service Agent _________________________

Invoice No ____________________________

Service Adviser
Name _______________________________

Service Agent Stamp

Service Adviser
Signature ____________________________

Service No: __________________

Date of Service ________________________
Subaru Assured Service Records
Service Agent _________________________

Registration No _________________________

Invoice No ____________________________

Service Agent Stamp
These
records
Service
Adviserwill be required in the event of a claim.
Please ensure that Your Duly Authorised Dealer completes and stamps to verify each
Name _______________________________
service.

Service Adviser
Signature ____________________________

SERVICE RECORDS

These records will be required in the event of a claim.
Please ensure that Your Duly Authorised Service Agent completes and stamps to verify
each service.

Service No: __________________

Date of Service ________________________

Registration No _________________________

Service Agent _________________________

Invoice No ____________________________

Service Adviser
Name _______________________________

Service Agent Stamp

Service Adviser
Signature ____________________________

Service No: __________________

Date of Service ________________________
Subaru Assured Service Records
Service Agent _________________________

Registration No _________________________

Invoice No ____________________________

Service Agent Stamp
These
records
Service
Adviserwill be required in the event of a claim.
Please ensure that Your Duly Authorised Dealer completes and stamps to verify each
Name _______________________________
service.

Service Adviser
Signature ____________________________
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SERVICE RECORDS

These records will be required in the event of a claim.
Please ensure that Your Duly Authorised Service Agent completes and stamps to verify
each service.

Service No: __________________

Date of Service ________________________

Registration No _________________________

Service Agent _________________________

Invoice No ____________________________

Service Adviser
Name _______________________________

Service Agent Stamp

Service Adviser
Signature ____________________________

Service No: __________________

Date of Service ________________________

Registration No _________________________

Subaru Assured Service Records
Service Agent _________________________

Invoice No ____________________________

These records will be required in the event of a claim. Service Agent Stamp
Service Adviser
Please ensure that Your Duly Authorised Dealer completes and stamps to verify each
Name _______________________________
service.

Service Adviser
Signature ____________________________
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SERVICE RECORDS

These records will be required in the event of a claim.
Please ensure that Your Duly Authorised Service Agent completes and stamps to verify
each service.

Service No: __________________

Date of Service ________________________

Registration No _________________________

Service Agent _________________________

Invoice No ____________________________

Service Adviser
Name _______________________________

Service Agent Stamp

Service Adviser
Signature ____________________________

Service No: __________________

Date of Service ________________________

Kms at service _________________________

Subaru Assured Service Records
Service Agent _________________________

Invoice No ____________________________

Service Agent Stamp
These
records
Service
Adviserwill be required in the event of a claim.
Please ensure that Your Duly Authorised Dealer completes and stamps to verify each
Name _______________________________
service.

Service Adviser
Signature ____________________________
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SERVICE RECORDS

These records will be required in the event of a claim.
Please ensure that Your Duly Authorised Service Agent completes and stamps to verify
each service.

Service No: __________________

Date of Service ________________________

Registration No _________________________

Service Agent _________________________

Invoice No ____________________________

Service Adviser
Name _______________________________

Service Agent Stamp

Service Adviser
Signature ____________________________

Service No: __________________

Date of Service ________________________
Subaru Assured Service Records
Service Agent _________________________

Registration No _________________________

Invoice No ____________________________

Service Agent Stamp
These
records
Service
Adviserwill be required in the event of a claim.
Please ensure that Your Duly Authorised Dealer completes and stamps to verify each
Name _______________________________
service.

Service Adviser
Signature ____________________________
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SERVICE RECORDS

These records will be required in the event of a claim.
Please ensure that Your Duly Authorised Service Agent completes and stamps to verify
each service.

Service No: __________________

Date of Service ________________________

Registration No _________________________

Service Agent _________________________

Invoice No ____________________________

Service Adviser
Name _______________________________

Service Agent Stamp

Service Adviser
Signature ____________________________

Service No: __________________

Date of Service ________________________
Subaru Assured Service Records
Service Agent _________________________

Registration No _________________________

Invoice No ____________________________

Service Agent Stamp
These
records
Service
Adviserwill be required in the event of a claim.
Please ensure that Your Duly Authorised Dealer completes and stamps to verify each
Name _______________________________
service.

Service Adviser
Signature ____________________________
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SERVICE RECORDS

These records will be required in the event of a claim.
Please ensure that Your Duly Authorised Service Agent completes and stamps to verify
each service.

Service No: __________________

Date of Service ________________________

Registration No _________________________

Service Agent _________________________

Invoice No ____________________________

Service Adviser
Name _______________________________

Service Agent Stamp

Service Adviser
Signature ____________________________

Service No: __________________

Date of Service ________________________
Subaru Assured Service Records
Service Agent _________________________

Registration No _________________________

Invoice No ____________________________

Service Agent Stamp
These
records
Service
Adviserwill be required in the event of a claim.
Please ensure that Your Duly Authorised Dealer completes and stamps to verify each
Name _______________________________
service.

Service Adviser
Signature ____________________________
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SERVICE RECORDS

These records will be required in the event of a claim.
Please ensure that Your Duly Authorised Service Agent completes and stamps to verify
each service.

Service No: __________________

Date of Service ________________________

Registration No _________________________

Service Agent _________________________

Invoice No ____________________________

Service Adviser
Name _______________________________

Service Agent Stamp

Service Adviser
Signature ____________________________

Service No: __________________

Date of Service ________________________
Subaru Assured Service Records
Service Agent _________________________

Registration No _________________________

Invoice No ____________________________

Service Agent Stamp
These
records
Service
Adviserwill be required in the event of a claim.
Please ensure that Your Duly Authorised Dealer completes and stamps to verify each
Name _______________________________
service.

Service Adviser
Signature ____________________________
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SERVICE RECORDS

These records will be required in the event of a claim.
Please ensure that Your Duly Authorised Service Agent completes and stamps to verify
each service.

Service No: __________________

Date of Service ________________________

Registration No _________________________

Service Agent _________________________

Invoice No ____________________________

Service Adviser
Name _______________________________

Service Agent Stamp

Service Adviser
Signature ____________________________

Service No: __________________

Date of Service ________________________
Subaru Assured Service Records
Service Agent _________________________

Registration No _________________________

Invoice No ____________________________

Service Agent Stamp
These
records
Service
Adviserwill be required in the event of a claim.
Please ensure that Your Duly Authorised Dealer completes and stamps to verify each
Name _______________________________
service.

Service Adviser
Signature ____________________________
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SERVICE RECORDS

These records will be required in the event of a claim.
Please ensure that Your Duly Authorised Service Agent completes and stamps to verify
each service.

Service No: __________________

Date of Service ________________________

Registration No _________________________

Service Agent _________________________

Invoice No ____________________________

Service Adviser
Name _______________________________

Service Agent Stamp

Service Adviser
Signature ____________________________

Service No: __________________

Date of Service ________________________
Subaru Assured Service Records
Service Agent _________________________

Registration No _________________________

Invoice No ____________________________

Service Agent Stamp
These
records
Service
Adviserwill be required in the event of a claim.
Please ensure that Your Duly Authorised Dealer completes and stamps to verify each
Name _______________________________
service.

Service Adviser
Signature ____________________________
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Caravan Warranty
Transfer Of Ownership Form
Should You sell Your Caravan privately within the Period of Cover this cover is transferable, subject to
Our approval. Service and maintenance must have been carried out in accordance with the Service
Requirements specified in this PDS. Transfer is not available if the Caravan is sold to or through a
motor dealer, trader or auction house.
Please complete this Transfer of Ownership Form and return it within 14 days of sale with a copy of
Your service history records and Your local traffic authority transfer of registration/ownership form to:
Administrator
Caravan Warranty
PO Box 159, Traralgon VIC 3844
I certify that I have sold my Caravan and request that this Cover is transferred and confirm that the
service book has been passed to the new owner.

Policy Number: ..........................................
Current Owner’s Details
First Name ......................................................... Last Name ...................................................................
Address ....................................................................................................................................................
City ........................................................... State .............................................. Postcode ......................
Phone ............................................. Vin No ...................................................... Reg No .........................
Model ..........................................................................................................................
Signature .................................................................................................... Date ....................................
New Owner’s Details
First Name ........................................................ Last Name ....................................................................
Address ....................................................................................................................................................
City ......................................................... State ................................................... Postcode ...................
Phone ......................................................................
Date of Transfer ............................... Use:

Private

Business/Private

Commercial

I have been provided with the PDS, including the Proposal & Policy Schedule, and accept the terms, conditions and
exclusions of the Caravan Warranty.

New Owner’s Signature ................................................................................ Date ..................................
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